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PURPOSE OF 
REPORT: 

 
To share the recommendations from a recent audit of the CCGs 
extended access provisions commissioned from primary care groups 
across the city of Wolverhampton.  
 

ACTION REQUIRED: 
☐     Decision 

☒     Assurance 

PUBLIC OR PRIVATE: 
 
This Report is intended for the public domain  
 

KEY POINTS: 

 In response to the GPFV improved access has been a priority for 
NHS England and the CCG.  Access hubs were introduced in line 
with the National Core Requirements. 

 The CCG has been assessed against 6 of the 7 core 
requirements. The CCG 3 requirements in full with the remaining 
3 requiring further action to satisfy the core standards.   

 A copy of the Assurance Visit Report & Action Plan that has been 
developed in response to the report can be found in Appendix 1 & 
2.  

 The STP programme of work has been updated to reflect the 
actions required by Wolverhampton and other CCGs to ensure 
the STP meets all requirements by the end of March 2019.  

RECOMMENDATION: 

The committee should note the recommendations that were made by 
NHS England following their visit & the responsive actions that have 
already commenced to ensure achievement against all 6 core 
standards.   

LINK TO BOARD 
ASSURANCE 
FRAMEWORK AIMS & 
OBJECTIVES: 

1 Improving the quality and safety of the services we commission 

 


